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<010 Area Code EELLIT]

<0155 Siudy Area Name EHITHVILLE TEL €0
<020> _ Program Year 01k

<03(>  Contascl Name - Person USAC thould contact this dars Stepbanie Wall
<035 _ Contact Telephone Number - Number of person identified In data line <030» 3129752110 axt,
<039> _Contact Email Address - Ernail Address of identified In dato line <030>

S

wiaphason. el lomeithyf i ol

froadband Service - Broadband Service
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{Mbg) When Limit Reached {seloct)
1 $33/ sranford ) 0.6 - yag0.o 150.0 2.9 Fihar Bl bt s
o 126/ 8caniced pr— e [—] Tavos e = Gihar, Unlimited Gsage




Study Area Code 320818
<015>  Study Area Name SMITRVILLE TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Step 8 Wall
<035> Contact Telephone Number - Number of person identifled In data line <030> 8129352215 ext.
__<039> Contact Email Address - Emall Address of person Identified In data line <030> stepbanie.vall@smithville.net
<810> Reporting Carrler Bmitbville Communications Inc.
<811> Holding Company Smithville Holding Inc.
<812> Operating Company Smithville Communications Inc

<g13> 1

e

B i

Affillates

Dolng Business As Company or Brand Designation

Smithville Telecom LLC

NOLLODAJSNI O1'79Nd ¥04 - ALOVATd
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Company: Smithville Communications

Study Area Code: 320818 |

Description of network and service area:

General location of service: Southern Indiana

Number of Exchanges:
Total Access Lines:
Total Area Served (sq miles):
Services offered:
Voice
Data less than 4/1 Mbps
Data in excess of 4/1 Mbps
Video
Long Distance
Extended Area Service

@ 12/31/2013

availability
availability

HIXIX|x]|x|x

Switch type, location and interface type (IP/GR303/TR57):

Access Equipment for broadband, TDM and IP transport (IXC & uplink):

Outside Plant description (type and approximate age):

Exchanges: Access Lines Sq Miles
Ellettsvlile 175.3
French Lick 166.9
Gosport 50.5
Griffin 69.0
Hymera 23.8
Lake Monroe 82.3
Lizton 23.4
Lyons 139.9
Owensburg 76.4
Sharpsville 63.8
Smithville 79.2
Stanford 114.4
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Improvements in service quality, coverage, or capacity that were funded by support.

Plant Categories to be updated in five-year plan (include additions & retirements):

1. Switching Equipment

Exchanges
Ellettsville
French Lick
Gosport
Griffin
Hymera

Lake Monroe
Lizton

Lyons
Qwensburg
Sharpsville
Smithville
Stanford
System-wide

i v Vv B An

WA U 0 A0 A0 0 A0 0 0 W
WA A W s o0
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3. Cable & Wire Facility

Exchanges
Ellettsville
French Lick
Gosport
Griffin
Hymera
Lake Monroe
Lizton

Lyons
Owensburg
Sharpsville
Smithville
Stanford
System-wide

i L] ] 1
VERLVE U 40 0 0 0 0 0 0 U W

LV 3 U Vs
v n

4. General Support Facility

Exchanges 2015 2016 2017 2018 2019

System-wide s D G G G @G

5. Operating Expense Projections

2015 2016 2017 2018 2019
Plant Specific
Plant Nonspecific
Depreciation
Customer Operations
Corporate Operations
RUS Loan Interest Exp

Ll (] 1 |w
Wr A0 WU AN AN AN W

L] 1 [} 1 L]
WV v n n

VIR W 1 W 0 0 U A
1 L} 1 [} ]

AWrAAN U 0 D W A 0 i
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Annual Reporting for High-Cost Recipients
46 C.F.R. §54.313 (a)(2) through (a)(6) and (h)
Smithville Communications, Inc.

§54.131(a)(5)-COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES

Service Quality Standards and Consumer Protection Rules Annual Certification

Darby A. McCarty President Smithville Communications, Inc.
Printed Name of Officer Title of Officer Company Name

| am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company Is in compliance with applicable service quality standards and consumer protection rules.

Executed on iL‘;? /’5 ’/ y

Date

Signature -. @fz}-@tﬁ[&l 5

7=

Printed/Typed Name Darby A. McCarty
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FCC Form 481
Line 510 - Description of Compliance with Service Quality Standards and Consumer Protection

Smithville Communications Inc. maintains compliance with service quality standards through
the use of a variety of tools, including:

daily, weekly, and monthly detailed service quality reports;

ongoing employee service quality training;

regular follow-up inspections of service installation and repairs;

proactive maintenance programs;

installation of the latest technologies, such as fiber and IP-based equipment;
extensive network monitoring equipment; and,

24/71365 service repair availability

NOARGDON -~

Smithville Communications Inc. maintains compliance with consumer protection rules through
the use of a variety of tools, including:

ongoing employee training on consumer protection rules;

working with industry experts to identify and incorporate consumer protection best
practices Into our processes; '

automated systems using the latest security measures to protect sensitive data;
monitoring of customer service calls with customers; and,

regular updates to senior management on consumer protection activities

NhD N

Printed locally in Indlana,
Smithville® Is a proud supporter of the local community and businesses,

1600 West Temperance Street, Ellettsville, IN 47429 (812) 876-2211 Visit us on the web at www.smithville.net
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Annual Reporting for High-Cost Recipients
47 C.E.R. §54.313(a)(2) through (a)(6) and (h)
Smithville Communications Inc,

§54.313(a)(6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Abllity to Functlon in Emergency Situations Annual Certification

Darby A, McCarty President Smithville Communications, Inc.
Printed Name of Officer Title of Officer Company Name

| am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company Is capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality without an external power source, Is able to reroute traffic
around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.

Executed on lo ‘02 3 -/Y

Date

Signature W"Q}éﬁ
U N (_/"

Printed/Typed Name Darby A. McCarty
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mithville’
Ability to Function in Emergency Situations 47 C.F.R. §54.313(a)(6)

Smithville Telephone Company, Inc., dba: Smithville Communication (“Company”) hereby
certifies that it is able to function in emergency situations as set forth in the Code of Federal
Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2). The Company’s network is designed to
remain functional in emergency situations without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations as required by Section 54.202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities, Changing call routing
translations will also allow the Company to manage traffic spikes throughout its network, as
emergency situations require.

Each central office building is supplied with standby generators and battery reserve that
enable it to keep running until power is restored so long as fuel is available, or until system
changes are made to reroute traffic. The Company has battery backup at all office locations and
in its electronic equipment sites and has a maintenance program in place. For remotes and
cabinets without generators, a plan is in place to recharge the battery plants with portable
generators.

In the event of a fiber cut or equipment failure, the voice and data network is designed to
provide automatic rerouting of traffic through the use of rings. The Company has two data
centers that provide redundancy for critical servers. Multiple upstream connections provide

survivability in the event of network or fiber disruptions outside the Company’s network.

Printed locally in Indiana.
Smithville® Is a proud supporter of the local community and businesses,

1600 West Temperance Street, Ellettsville, IN 47429 (812) 876-2211 m Visit us on the web at www.smithyille.net
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Critical core production data (billing, customer, and plant) on the Company's AS400 is saved
nightly on tape and stored onsite in a fireproof (Fire King) file cabinet. This data is also copied
nightly to an AS400 at the Company’s disaster recovery location. The entire AS400 system is
saved weekly and physically moved offsite to a fireproof file cabinet, All other network data is |
backed up to tape on a nightly, weekly and monthly basis. Backup tapes are rotated offsite to a
fireproof file cabinet. In addition, there is a one-way replication from the production network to

the Company’s disaster recovery network daily.

Printed locally in Indiana.
Smithville® Is a proud supporter of the local community and businesses,

1600 West Temperance Street, Ellettsville, IN 47429 (812) 876-2211 m Visit us on the web at www.smithville.net
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According 1o the Paperwork Roduction Act of 1995, aa agency may m cORdUct of SpORIOT, Mlmnmm:uﬂhwmamdmmn&whjvlvddmmw 1'hnh¢!

OMBE control number for this information collection s 05720031, Ttem:qmuﬁnmﬂmhn&rmhqwﬂmmumnmnmw p Toding the time for
eearching crisling dsia sources, gatbering aad maintaining the data necded, and completing and g the of
USDA-RUS Thix data will be nsed by RUS 1o review your financial sftuation. Your resporme is reguired by 7 LLL.C, 901 :mq
and, subject to federal lewy and reguladons regarding confic Mvﬂhmw i
BORROWER NAME
OPERATING REPORT FOR Smithville Communications, Inc.

TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

UNSTRUCTIONS-Submit report to RUS within 30 deys afier close of the period. PERIOD ENDING BORROWER DESIGNATION
(For dewuiled Insiructions, see RUS Bulletin 1744-2, Report in whole doliars only. December, 2013 IND503
CERTIFICATION
We hereby certify that the eniries in this report are in accordance with ihe accounts and other records of the system and refect the siarus uf the xystem .
ta the best of our knowledye and bellef.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XYII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COYERED BY THIS REPUORT PURSUANT TU PAKT 1788 OF TUMK CHAPTER XYL

(Check ane of the foffowing}
[X]nmumm.mumnusmuma Dmnmmn-uﬂ-mammmuhmu
heve been fulfiled in all material respects, under the RUS toun documents. Sald defaull(s) s/are
specifically described In the Telecom Operaling Reporn
Darby McCarty - 4/29/2014
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR _| END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR _| END OF PERIOD |
ICURRENT ASSETS - - <~ JCURRENT LIABILITIES R Ry
1. Cash and Eg 5. Accounts Payable
2. Cash-RUS C tion Fund 26, Notes Paysble
3. Affliates; [ UUUEL TUNY U ey, Advance Bilings and Payments
aT : Recelvable 28, C Depos!
b. Other Accounts Recaivable ﬁ 28. Current Mat. L/T Debt
c. Notes R ._Current Mat. LT Debt-Rur. Dev.

4. Nun-AfIH.uhn: . , - I:IL Current Mat.-Capltal Leases
a, Tel A ts Receivabl 32. Income Taxes Accrued

| b. Other Accounts Receivable 33, Other Taxes Accrued
c. Notes Recelvabk 34. Other Current Lisbiliios
5. Inlerest and Dividends Racsivable . Total Current Liabilties (25 thru 34)
6. Materiai-Regulaled ONG-TERM DEBT
7. Malerial-Nonregulated , Funded Debt-RUS Noles
8. Prepayment 7. Funded Dsbt-RTB Notes
9. Other Current Assets Funded Debt-FFB Notes
10, Total Current Assets (1 Thru§) * 9. Funded Debt-Other
NONCURRENT ASSETS oos 1 140, Funded Debt-Rural Develop. Loan
11. Invesiment In Affilated Companies S : - {41._Premium (Discount) on LIT Debt
a. Rural Davelop . Reacquired Debt
b. Nonural D 3. Obligations Under Caphal Leass
12, Other Py ._Adv, From Affillated Companles
2. Rural Development 45._ Other Long-Term Debt
b. Nonrural Develog 146, Total Long-Term Debt (36 thru 45)
13. Nonreguisted | OTHER LIAB. & DEF. CREDITS
g e g Wi —
15, Deferred Charges 48, Other Deferred Credils
16. Jurisdictional Dit 49, Other Jurisdictionsl Diffe
17. Total Noncurrent Assets (11 thiu 16) 50, Tolal Other Liabillties and Deferred Credils (47 thru 48)
PLANT, PROPERTY, AND EQUIPMENT w e sl i s e Ry
18. Telecom, Plant-in-Service 51, Cap. Stock Outstand. & Subscribed
19, Property Held for Future Use 52, Additional Paic-in-Capital
|20. Plant Under C 53. Treasury Stock
21, Plant Ad)., Nonop. Plant & Goodwit . Membership and Cap. Cortiicatas
22. Less A Dop 55. Other Capital
23. Net Plant (18 thru 21 jess 22 56. Palronage Capital Credits
{24. TOTAL ASSETS (10+17+23) 57, R Eamings of Margins

Iss. Total Equity (81 thru 57)
59, TOTAL LIABILITIES AND EQUITY (36+48+60+68)

89,708,000
Total Equity = 50.94% % of Total Assets Page 1016
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USDA-RUS BORROWER DESIGNATION
INOSO3
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2 —

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues
Miscellaneous Revenues

Uncoilectible Revenues

Net Operating Revenues {1 thru 5 less 6)

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
Depreciation Expense '
Amortization Expense

Customer Operations Expense

Corporate Operations Expense

Total Operating Expenses (8 thru 13)

Operating Income or Margins (7 less 14)

Other Operating Income and Expenses

. State and Local Taxes

18. Federal Income Taxes

19. Other Taxes

20, Total Operating Taxes (17+18+18)

21. Net Operating Income or Margins (156+16-20)

22. Interest on Funded Debt

23. Inlerest Expense - Capilal Leases

24, Other Interest Expense

25. Allowance for Funds Used During Construction

6. Total Fixed Charges (22+23+24-25)

7. Nonoperating Net Income

28, Extraordinary ltems

29, Jurisdictional Differences

30. Nonregulated Net Income

31. Total Net Income or Margins (21+27+28+28+30-26)
32. Total Taxes Based on Income

33. Retained Earnings or Margins Beginning-of-Year

34, Miscellaneous Credits Year-to-Dale

35._Dividends Declared (Common) P
38. Dividends Declared (Preferred)

37. Other Debits Year-to-Date

38. Transfers to Patronage Capital

38. Retained Earnings or Margins End-of-Period u§1+33+34) - (35+36+37+38))
140. Patronage Capital Beginning-of-Year

41. Transfers to Patronage Caplial

42. Patronage Capital Credits Retired

43, Patronage Capltal End-of-Year (40+41-42)

44. Annual Debt Service Payments

45. Cash Ratio [(14+20-10-11) /7]

[46. Operating Accrual Ratio [(14+20+26) /7]

47. TIER [(31+26) / 26]

48, DSCR [(31+26+10+11)/ 44)

- | -
S R E B I L8 B P IS
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Page 2 of 6
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USDA-RUS BORROWER DESIGNATION
IN0503
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013
INSTRUCTIONS - See RUS Bullelin 1744-2
Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. susscmaeas ACCESS LINES, 3.ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(lmhdng fiber)
(8) o)
Ellelisvile
Fronch Lick __
Gospor
Gritin
Hymera
Lake Monioe
Lizion
Lyons
Owensburg
Shamsvile
[Smithvile
Stanford
MoblleWireloss
Ovtnide Exchange
Total ] [l Simams
No. Exchangss 32]




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
INDE03
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013

INSTRUCTIONS - See RUS Builetin 1744-2

Part C, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE

Detalls on Least Expensive Broadband Service
EXCHANGE | No, Access Lines | No Of Broadband Advertised | Price Per Monih | StandalonefPckg|  Type Of
wilh B8 Subscrib Upioad Technology
avallable Rate (Kbps)
{3) &), &) @
Elletisvilie 256 DSL
| French Lick 258 DSL
Gosport 268 DSL
Griffin 266 DSL
[ Hymera 258 DSL
Lake Monroe 256 DSL
Lizion 256 DSL
Lyons 256 DSL
Owensburp 258 DSL
Sharpsville 258 DSL
Smithville 256 DSL
Stanford = 266 DSL
Total




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR _fff' 03
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. No. Plaat Employves 2. No, Other Employeca ilﬁq-nlﬂnsomd

4. Accum Lines per Square Mike $. Subscribers per Rowts Mike
L -L =

PART E. TOLL DATA

|7~ Stady Area ID Code(s) [2. Types of Toll Setlements (Check one)
2.320813 Interstate: [:] Average Schedule E! Cost Basls
5320818
'3 Intrasiale: D Average Schedule @ Cost Basls
d.
e
L
'3
'l‘_.-_-_-_
L
)

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

{2._Other Long-Term Loan Funds Expended
._Funds Expended Under RUS Interim Approval
. Other Shor-Term Loan Funds Expended

II: Genersi Funds Expendod (Other than iter) _

[7. Contribution In Ald to Construction

|s. Gross additions to Telecom. Plant (1 thru 7)

il

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumularth c
INVESTMENTS [ o038 invesiment Incomeoss Curment
This Year This Year To Date To Date Balance
) ] fe) (el ] 1]
1. Invesimeni In Affilisted Comp - Rural Development _
2.l In Affiliated Companies - N ! D 0

Page 5 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS |sorRROWER DESIGNATION
OPERATING REPORT FOR 1N0503
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

Xl ves [J wno

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Spacial purpose vehicles

Land and support assets - Garage and other work equipment

[l B o [ B

Land and support assets - Buildings

Land and support assets - Fumniture and Office equipment

Land and support assets - General purpose computers

Central Office Switching - Digital

19

Central Office Switching ~ Analog & Electro-mechanical

10.

Central Office Switching - Operator Systems

11.

Central Office Transmisslon - Radlo Systems

12

. Central Office Transmission - Circuit equipment

|

13.

Information origination/termination - Station apparatus

14,

Information origination/termination - Customer premises wiring

15.

Information origination/termination ~ Large private branch exchanges

16.

Information origination/termination - Public telephone terminal equipment

17.

Information origination/termination - Other terminal equipment

18.

Cable and wire facilities - Poles

19.

Cable and wire facilities - Aerial cable - Metal

20,

Cable and wire facilities - Aerial cable - Fiber

21.

Cable and wire facilities - Underground cable - Metal

22,

Cable and wire facilities - Underground cable - Fiber

23.

Cable and wire facliities - Buried cable - Metal

24.

Cable and wire facllities - Burled cable - Fiber

25.

Cable and wire facilities - Conduit systems

annnn

26.

Cable and wire facillties - Other

Page 8 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
IND503
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2013
INSTRUCTIONS -~ See help in the oniine application.

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2.  NetIncome
Adjustments lo Reconcile Nef income to Net Cash Provided by Operating Activities

3.  Add: Depreciation
4, Add; Amontization
5. Other (Explain)

Adjust to Conform with Audit

Changes in Operaling Assels and Liabilities
6.  Decreasel/(Increase) in Accounts Receivable
7. Decreasel/(Increase) in Malerials and Inventory
8.  Decrease/(Increase) In Prepayments and Deferred Charges
9,  Decrease/(Increase) In Other Current Assels
10,  Increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabllitles
13.  Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

14, Decrease/{Increase) in Notes Receivable H
15. Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) In Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabliitles & Deferred Credits
19. Increase/(Decrease) in Caplital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22.  Other (Explain)

Adjust to Conform with Audit
23,  Net Cash Provided/(Used) by Financing Activities q

CASH FLOWS FROM INVESTING ACTIVITIES -

24.  Net Capital Expenditures (Property, Plant & Equipment)
25,  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences %
27,  Other (Explain)

Adjuet to Conform with Audit
28. Net Cash Provided/{Used) by Investing Activities
29. Net Increase/(Decrease) in Cash
30. Ending Cash

Revision Date 2010
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NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




